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ENROLLMENT REQUIREMENTS

Dear Teague and Family,
 
On behalf of Carnegie Mellon University, we would like to welcome you to your “home for the summer”. We
look forward to your participation in the program. Our sincere hope is that you find your summer Pre-
College experience challenging and fun.

Throughout your enrollment process, you will receive a series of emails with important enrollment steps.
These emails will include 'ENROLLMENT REQUIREMENTS' in the header of the email. Please pay close
attention to these emails to ensure your complete and successful enrollment in Pre-College Programs.
Below is the first of such emails and is the start of your Pre-College enrollment. 

Confirm Receipt of your Andrew userID  *YOU SHOULD HAVE RECEIVED THIS EMAIL AT THIS
POINT IN THE PROCESS*

Approximately one week after the enrollment reply form/deposit (if applicable) have been received, you will
receive an email entitled “Action Required: Your Andrew userID Has Been Created” from it-help@cmu.edu.
The email will provide instructions on how to receive your Andrew userID, set a password, and enroll in two-
factor authentication (2fa) with DUO, Carnegie Mellon’s multi-factor authentication service provider. Please
be sure to check your spam folder, in the event the email does not appear in your inbox.

Log on to Student Information Online (SIO)
 
After you create your password and enroll in 2fa, you will have access to the Student Information Online
(SIO) where you will be able to verify biographical information and pay any remaining balance (if
applicable).

Under the My Info tab on SIO, verify that the Permanent Address, Personal Email, and Mobile Phone
information is correct. Additionally, ensure that the information is the student’s rather than that of the parent
or guardian. This information is used for our emergency alert system, so it is imperative for the information
to be that of the student.

Complete Your Enrollment Materials

AFTER you have completed steps 1 and 2, you will be able to access the Pre-College Student Portal using
your Andrew userID and password to complete the required enrollment materials. Please bookmark the
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webpage titled 'Student Portal for Pre-College Students' to ensure easy access to your personalized portal.
Please note, this Pre-College Student Portal is separate from your SIO access.

Please read all of the information that is posted in the Student Portal carefully as there are forms that must
be submitted with parent/legal-guardian signatures to ensure your compliance and full participation in the
program. There is also a great deal of detailed information that will answer many frequently asked
questions.

Failure to complete the enrollment requirements via the student portal will result in cancellation of your
enrollment. It is essential that you read the information carefully and thoroughly. Feel free to print the
information for your records. 

Preliminary enrollment paperwork will be due two weeks after your receipt of this email. The deadline
for any remaining enrollment materials is May 5.

Preliminary enrollment paperwork:
• Parent/Guardian Contact Information and Emergency Contacts
• Student Life Information
• Consent to Treat Minor
• General Release
• Authorization to Release Information
• Residential Housing and Dining (if applicable)
• Student Handbook, Code of Conduct, Policies, and Procedures 

Additional steps will follow in subsequent emails. Again, please be watching for emails with 'ENROLLMENT
REQUIREMENTS' in the header. They will guide you through the enrollment process, so you are fully
prepared to arrive on campus in June. More information will be provided about Opening/Orientation Day at
a later date.

We are looking forward to meeting you this summer! Please contact the Office of Pre-College Programs
with any questions at precollege@andrew.cmu.edu or 412-268-5914.

Sincerely,
Pre-College Programs

__________________________________
 

To download or print a copy of the enrollment steps, click here!

Carnegie Mellon's Pre-College Programs
Carnegie Mellon University | 4700 Fifth Ave. | Pittsburgh, PA 15213

412.268.5914 | precollege@andrew.cmu.edu

   

This email was sent to teagueburkey@gmail.com by Carnegie Mellon Pre-College.
Unsubscribe from Carnegie Mellon University Pre-College Programs.
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